
Navigating UdeM’s French 
Student Centre after applying

As Université de Montréal is a French-language university, most of its online  
platforms are available in French only. This includes the Centre étudiant (Student  
Centre), the secure portal that allows you to follow your admission process, accept  
your offer and, if you’re an international student, pay your admission deposit.

This guide provides English explanations and translations to help you navigate  
the Centre étudiant and complete all required steps: 

1.	  › Log in to your Student Centre

2.	 › Complete assigned tasks 

3.	  › Follow up on your admission decision

4.	 › Accept or decline your offer of admission 

5.	 › Pay deposit to secure your place

6.	 › FAQ about the deposit

1. Log in to your Student Centre 

You can monitor your admission 
application through the Centre étudiant 
(Student Centre). Within 24 to 48 hours 
after submitting your application, your 
program choices will appear under  
the Admissions (Admissions) tab. 

You will receive a welcome email to  
the Centre étudiant, specifying which 

email address to use when logging in  
to the › platform:

•	If instructed to use your personal  
email, sign in using your visitor account

•	If instructed to use your @umontreal.ca 
address, sign in using your access  
code and UNIP

Your student homepage
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3. Follow up on your admission decision

Once all tasks are completed, your file 
will be ready for evaluation. You can 
view your file’s status in the Admissions 

(Admissions) tab. Once a decision  
is rendered, your file status will  
update automatically.

Admissions tab in the Centre étudiant homepage
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4. Accept or decline your offer of admission

You will receive an email titled Une décision  
a été rendue (A decision has been rendered) 
when a decision is issued. This email will  
be sent to both your UdeM and personal 
inboxes and will invite you to consult your 
Centre étudiant.

To accept or decline your offer of admission:

1.	 Click the Admissions (Admissions) tab

2.	Select the study program you wish  
to respond to

3.	If an offer has been made, the buttons 
Accepter (Accept) and Refuser (Decline) 
will appear

4.	Click the appropriate option and follow 
the on-screen instructions

Important: We recommend you accept 
your offer as soon as possible.

No confirmation email will be sent once 
your response is recorded. To verify, 
check your Centre étudiant:

•	The status will change to Offre acceptée 
(Offer accepted) if you accepted the offer

•	�It will show Dossier fermé (File closed)  
if you declined it

For more details on the various admission 
statuses, see the page › Receive a response.
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5. Pay deposit to secure your place 

3.	If not already done, accept your offer  
of admission

4.	Click Payer acompte admission  
(Pay admission deposit)

5.	Complete payment using a Visa  
or Mastercard credit card

Important: The deposit must be paid 
before you can register for courses  
and before the specified deadline.

This step applies to international 
students only.

Once you have accepted your offer  
of admission, you must pay a deposit  
of CAN $1,000 to confirm your spot in  
the program. This amount will be deducted 
from your first term’s tuition fees.

1.	 Go to the Admissions (Admissions) tab 

2.	Select the study program that requires  
a deposit

Congratulations, you’re one step closer to starting  
your studies at Université de Montréal!

Pay admission deposit task in the Admission Status page
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6. Frequently asked questions about the deposit 

Below are answers to common questions 
about the deposit payment (international 
students only), deadlines and refunds.

When must I pay my deposit? 
If you are an international student, be sure to 
meet the following deadlines for paying the 
deposit after accepting your admission offer.

Fall session:

•	 For applications accepted by March 20, the 
deposit must be paid by April 1

•	 For applications accepted after March 20, 
payment is required within 10 business days  
of receiving the admission notice

Winter session:

•	 For applications accepted by August 18, the 
deposit must be paid by September 1 at the latest

•	 For applications accepted after August 18, 
payment is required within 10 business days  
of receiving the admission notice

Summer session:

•	 For applications accepted by December 18,  
the deposit must be paid no later than January 1

•	 For applications accepted after December 18, 
payment is required within 10 business days  
of receiving the admission notice

Will the deposit be deducted from  
my tuition fees?
Yes. The amount of your deposit will 
automatically be applied to your first term’s 
tuition fees.

Can I obtain a receipt or proof  
of payment?
Yes. You will receive a payment confirmation 
email once the transaction is completed.

My bank blocked the $1,000 payment. 
What should I do?
If your bank blocks your $1,000 deposit due 
to account restrictions, contact your financial 
institution directly to resolve the issue.

What happens if I do not pay the 
deposit on time?
If the deposit is not paid by the deadline:
•	 Your course registration access will be blocked.

•	 Your admission offer will be automatically revoked.

Can I obtain a refund of the deposit?
Refunds are available only if you receive  
a refusal of your Certificat d’acceptation 
du Québec (Quebec Acceptance 
Certificate) or of your study permit, 
and if you submitted your immigration 
applications on time.

You must provide proof that you applied 
for your Quebec Acceptance Certificate 
and study permit before the deadlines 
specified for the session for which you 
were admitted.

Refunds are issued only to the credit card 
used for payment.

For details, consult our › Refund Policy 
(page in French).
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I did not receive my study permit  
in time to begin my studies.  
Can I request a refund?
Yes. You may exceptionally request  
a refund if you have not received your 
study permit by the course modification or 
cancellation deadline for the term concerned.

To be eligible, you must provide the 
following documents:
•	 Proof of submission of your study permit 

application before November 1, 2025: upload  
the confirmation of receipt form (IMM 5739F) 
issued by Immigration, Refugees and Citizenship 
Canada (IRCC).

•	 Proof that your application is still being 
processed: upload a screenshot from your IRCC 
online account clearly showing your name, 
application status (“in progress”), and the date  
of the screenshot.

How do I submit a refund request?
Contact the Office of Admissions  
and Recruitment by email at 
studyatudem@sar.umontreal.ca.

If your request is approved, an action will 
appear in the Tâches (Tasks) tab in your 
Centre étudiant allowing you to upload the 
required documents. Upload all documents 
as a single PDF file.

Important: Do not send confidential 
documents by email.

When will I receive my refund?
If your refund request is approved, 
reimbursement will be processed  
by these deadlines:
•	 Fall session: end of October

•	 Winter session: end of February

•	 Summer session: end of August

What if I fail to meet the conditions 
of my admission after paying  
the deposit?
If your admission is conditional and you fail 
to meet the stated conditions within the 
required timeframe, the deposit will not  
be refunded.

2. Complete assigned tasks 

Check this section regularly as new tasks 
may appear while your application  
is being reviewed.

For instance, you may be required to 
upload official documents before your 

application can be processed or  
finalized. Unless otherwise stated, 
you have 10 business days to submit 
supporting documents.

To-do list in the Choses à faire page

Select the Tâches (Tasks) tab to view  
any actions that must be completed.  
If no tasks are assigned to you, the 

mention Aucune tâche courante will 
appear in the tab.

See the page › Submit supporting documents for instructions  
on how to transmit your files.
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Tasks tab in the Centre étudiant homepage
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